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When seconds matter, ease of use wins
Soldiers are asked to do more than ever. A frontline 
operator may need to fire a missile, launch a 
drone, coordinate via battle management systems, 
and report new enemy movement. All in the same 
operation. 

The good news is that military systems are growing 
increasingly sophisticated and helpful. But the reality 
is that soldiers don’t have time to learn or re-learn a 
new complex interface every time they pick up a tool 
they haven’t used for a while. And in the fog of war, 
even the most seasoned and well-trained operator 
will struggle with a complicated system. 

That’s why ease of use is at the core of RQ-35 
Heidrun and our software development. As one user 
put it - “If you can use a smartphone, you can operate 
our system.”
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The RQ-35 Heidrun, built-in software and our Drone 
Manager are designed from the ground up with the 
end-user in mind. Clear icons, intuitive menus, and 
straightforward workflows reduce warfighters cognitive 
load, especially under pressure. 

“We know that if it’s not fast, simple and intuitive, it 
doesn’t get used. And on the battlefield, unused tech is 
as good as no tech” - Sky-Watch Operation Specialist 
 
We are in touch with what happens on the battlefield, 
and we actively ask for feedback from the operators. 
But more importantly we act on the feedback. Whether 
it’s adding a new language interface, adjusting launch 
parameters, or refining user workflows. Development is 
ongoing because the battlefield is always evolving. 

Always supported and updated
From e-learning and manuals to real-time support, 
we make sure operators stay sharp and systems stay 
simple. Our goal is to ensure that every operator can 
pick up the system, even after time away, and deploy 
the UAV within minutes. 

The future of drone tech also demands integration. 
Our software is continuously updated to ensure 
compatibility with leading battle management systems 
like Systematic and ATAK-Mil. This means faster 
reporting chains, improved coordination, and data that 
moves seamlessly from the soldier’s tablet to central 
command. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

SIMPLICITY ISN’T JUST A LUXURY. 
IT’S A TACTICAL NECESSITY
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“At the end of the day, sol-
diers should focus on the 
mission, not on managing 
user interfaces. And when 
the pressure is on, our 
software helps them stay 
sharp, act fast, and oper-

ate with confidence.” 

Sky-Watch Operation Spe-
cialist.
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